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Applicant Eligibility and Responsibility Acknowledgement

Cook Inlet Housing Authority (CIHA) staff are committed to engaging in respectful, collaborative 
interactions with all customers and applicants. To facilitate this, we ask that all persons interacting 
with CIHA staff, representatives and residents conduct themselves in a manner consistent with the 
responsibilities below. Failure to do so may result in delays or termination of the application and/or 
eligibility process.  

Applicant Responsibilities include: 

CIHA Applicants will ensure all information provided to CIHA, both in writing and verbally, is 
truthful and accurate to the best of their knowledge. 

Applicants are responsible for completing the necessary forms to update CIHA with any 
changes to their contact information, including phone number, mailing address and email 
address. 

Applicants are responsible for completing the necessary forms to note changes to household 
composition or changes in household income.  

Applicants will ensure timely response to all CIHA requests, both verbal and in writing, by 
the stated deadline. 

Applicants shall conduct themselves in a respectful, polite, and courteous manner when 
interacting with a representative of CIHA.  

Applicants shall not threaten, coerce, intimidate, shout at, curse, or make false accusations 
or allegations to or against a representative of CIHA. 

Applicants shall not engage in any activity that threatens the health or safety of, or right to 
peaceful enjoyment of the premises by, other clients, residents, or CIHA’s employees. 

Acknowledgement Statement 

By signing below, I acknowledge both receipt and understanding of the information stated within this 
document. I understand that failure to comply with the responsibilities stated above could 
result in the termination of my application. Should I be determined eligible and approved for a 
CIHA unit and choose to sign a CIHA lease, this acknowledgement form will become a part of 
my permanent resident file.  

_____________________________________  ____________________ 
Applicant Signature   Date 

_____________________________________  ____________________ 
Applicant Signature   Date 


